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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Public Safety 1 495 1 507
1 423 0 424
Customer Company Total 11 495 1 507
1 423 0 424
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Public Safety 11 495 1 507
1 12 0 13
Customer Company Total 11 495 1 507
12 0 13
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Public Safety 11 495 1 507
0.78 0.28 0.36 0.29
Customer Company Total 11 495 1 507
0.78 0.28 0.36 0.29
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Public Safety 11 495 1 507
2 9 0 1"
Customer Company Total 11 495 1 507
2 9 0 11
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Public Safety 1 494 1 506
1.24 1.1 0.43 1.1
Customer Company Total 11 494 1 506
1.24 1.11 0.43 1.1
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Detail
INC000000322695 Terry Smith Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 78.34
Capitol Hosting Curtis Parker Public Safety Low Closed TTR Missed: Yes TTR: 214.98
INC000000325490 Letisha Garrick Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR:
INC000000334064  Sally Lundgreen Network Incident None TIR Missed: No TIR: 0.59
Network Operations J. L. Flack Public Safety Low Closed TTR Missed: No  TTR: 5.67
INC000000337979 Marge Dalton Telecom Dial Tone Telephone TIR Missed: No TIR: 0.67
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: N/A  TTR:
INC000000338906 Cade Brenchley Wireless Connectivity Performance None TIR Missed: Yes TIR: 4.06
Wireless Services Brad Morris Public Safety Low Closed TTR Missed: Yes TTR: 12.85
INC000000339225 Rey Thompson None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Public Safety Low Resolved  TTR Missed: Yes TTR: 55.17
INC000000340076  Jeff Davis Application Password Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340108  Brett Christensen Server Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR:
INC000000340136  David Popelmayer Mobile Devices Error Droid TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Public Safety Low Closed TTR Missed: No  TTR:
INC000000340147  Carlynn Canny Server Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Public Safety Low Closed TTR Missed: No  TTR:
INC000000340149 Derrick Buys Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340194  Jennifer Campbell Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340202 Brad Clayton Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340211 Sean Obrien None None None TIR Missed: No TIR: 0.08
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.38
INC000000340241 Mike Loveland PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.17
INC000000340250  Alex Lepley PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.19
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INC000000340266 Elsie Langi None None None TIR Missed: No TIR: 0.00
Capitol Hosting Mike Tyrrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340273  Misty Witkamp None None None TIR Missed: No TIR: 0.00
Capitol Hosting Mike Tyrrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340275  Misty Witkamp None None None TIR Missed: No TIR: 0.00
Voice Operations Julie Sabato Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340327  Rick Shrader PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.04
INC000000340359  Bill Swearingen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340361 Kathy S Wilcox None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340366 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340371 Michelle Overby Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340377 Peggy Jacobsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340393 Patty Truijillo Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340407 Nolan Mitchell None None None TIR Missed: No TIR: 0.15
Application Support Sam Clark Public Safety High Closed TTR Missed: No  TTR: 0.65
INC000000340431 Bill Swearingen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340440  Alicia Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340504  Todd Kreitzer Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340510  Valerie Webster Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340544  Kathy S Wilcox Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340552  Kathy S Wilcox Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000340621 Jason Robb PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340642  Tricia Wilson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340653  Chris Fielding Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340675 Peggy Jacobsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340689 Pam Strode Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340702  Rosalie Kirk EIS Hardware Printer None TIR Missed: No TIR: 0.21
Strategic Communications Dennis Rogers Public Safety Low Closed TTR Missed: No  TTR: 2.26
INC000000340712 Della Estrada Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340733 Boyd Woolsey Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340780  Jennifer Campbell PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.08
INC000000340787 Kathy S Wilcox None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340794  Carla lvie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340851 Jason Chapman EIS Hardware Printer None TIR Missed: No TIR: 0.19
Strategic Communications Dennis Rogers Public Safety Low Closed TTR Missed: No  TTR: 3.41
INC000000340897  Joe Brown Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340920 Brady Price None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000340946  Ann Hiseman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341003 Pam Strode Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341004  Scott McDaniel PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000341005  Jerrianne Kolby Application Error Adobe Reader TIR Missed: Yes TIR: 1.49
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 4.22
INC000000341015  Brad Bullock Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341019 Kerry Corona Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341058 Pilar Shortsleeve None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341104 Claire Hermanson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341106 Keith Squires PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341109 Della Estrada PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341154 Michael Calvin Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341198 Justin Bechaver PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341229 Harley Watkins PC/Laptop None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000341283 Marc Difrancesco None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341286 Denise Spillman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.64
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 478
INC000000341338 Nancy Hess PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341340 Mo Ostler Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341342 Kathy S Wilcox Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341346 Kim Newlin Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341530  Liz Hawkins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000341537 Pam Jorgenson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341558  Melanie Monroe PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341563  Scott Alvord Network Incident None TIR Missed: No TIR: 0.37
Network Operations Dave Bodily Public Safety Low Closed TTR Missed: No  TTR: 0.96
INC000000341624  Scott Pruden Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341632  Chantell Skiby Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341716  Scott Alvord None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341747 Rosalie Kirk None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341790 Linda Metcalf None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341835 Kathy S Wilcox Application None Avaya CentreVu Supervisor TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341893 Leroy Crawford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341962 Letisha Garrick Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341964 Oliver Moore Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341967 Coleen Sorenson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000341997 Kathy S Wilcox None None Microsoft Visio TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342004  Stephanie Stoddard Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342022  Sandra Pratt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342030  Mark Romrell Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000342037 Melanie Monroe PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342044  Tiffany Gill Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342049 Rose Tangaro Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342056  Paul Kotter None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342077  Teri Carter Telecom Call/Receive Telephone TIR Missed: No TIR: 0.35
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.86
INC000000342088  Andrew Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342091 Shirley Jones None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342152 Irene Swenson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342165 Anna Boynton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342240  Sloane Petersen Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342297 Kevin Elmer Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342328  Oliver Moore Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342337 Kristen Turley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342338 Lonna Tait Telecom Call/Receive None TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Public Safety High Closed TTR Missed: No  TTR: 0.13
INC000000342358  John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342395  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342407  John Holt Application Reporting None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00

Page 569 of 863



|Pub|ic Safety I

As of 8/1/2011

DTS Enterprise Incident Report

INC000000342410 Della Estrada Remote Connectivity Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342413  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342430  Jennifer McNair None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342479 Ronda Nottoli Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342511 Teri Pectol Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342533  John Holt None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342549  Georgia Difrancesco None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342659 Nancy Hess Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342663 Bill Swearingen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342703  Chris Caras None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342712 Coleen Sorenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342726 Della Riquelme Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342750  John Holt Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342753  Vivian Scott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342793  Valerie Webster Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342797  Terrie Workman Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342806  Scott Pruden Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00

Page 570 of 863



|Pub|ic Safety I

As of 8/1/2011

DTS Enterprise Incident Report

INC000000342812  Ashley Nicholas Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342818  Donna Nielsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342819  Leona Cover Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342820 Dea Anne Reed Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342821 Boyd Woolsey PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342822  Georgia Difrancesco None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342894  Toynet Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342901 Dennis Murray Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342931 Patrick Bode Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342943  Judy Harvey Application Reporting None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000342949 Elisa Farmer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343009  Alan Dawes Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343066 Keith Squires PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343068  Melanie Monroe None None Nemo Queue TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343070 Melanie Monroe None None Kofax ImageControls TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343109  Lonna Tait Telecom Dial Tone Telephone TIR Missed: No TIR: 0.28
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000343169  Laurie Hytry None None None TIR Missed: No TIR: 0.00
Capitol Hosting Joe Benson Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000343175  Sean Obrien None None None TIR Missed: No TIR: 0.99
Capitol Hosting Joe Benson Public Safety High Closed TTR Missed: No  TTR: 1.85
INC000000343178  Justin Garrick Application Error Content Manager TIR Missed: No TIR: 0.00
Application Server Support Team Scott Gabbert Public Safety Low Closed TTR Missed: No  TTR: 2.63
INC000000343180  Chantell Skiby Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343211 Robert Mitchell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 2.02
INC000000343322  Abby Bliss Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343324  Teresa Paredes-Pozas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343330 Ellen Obray Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343331 Liz Powell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343342 Lorna King Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343348 Karyn David Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343392 Peggy Smith PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.45
INC000000343435 Richard Gee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343447 Karen Davis Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343456 Pam Olsen Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343482 Wendy Reese Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343508  Joe Kros None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343523  Justin Bechaver Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000343539  Geina Foldesi Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343545  Kristina Johnson Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343601 Lonna Tait Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343612 Pam Olsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343614  Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343644  Jason Hunter PC/Laptop Password None TIR Missed: Yes TIR: 3.45
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 3.45
INC000000343645  Juliann Kobs Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343648  John Jacobs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343673  Cade Brenchley Wireless Connectivity Error None TIR Missed: Yes TIR: 3.31
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 3.31
INC000000343693  Tiffany Van Dam Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343704  Nolan Mitchell None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343708  Chris Fielding None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343726  Shirley Jones None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343729 Matt Miller PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 243
INC000000343775  Bonnie Kunz Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343824  Dave Tafoya None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343841 Pam Russell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000343867 Karen Elliott Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343871 Karen Elliott Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343873  Georgia Difrancesco Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343912 Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343919 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000343988 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344011 Anna Boynton Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344017  Geina Foldesi PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344019 Louise Shields PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344020 Liz Hawkins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344023  Geina Foldesi None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344024  Louise Shields None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344025 Liz Hawkins None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344026 Glen Porter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344030  Jennifer McNair Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344033  Marc Atkinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344047  Terry Smith PC/Laptop Error None TIR Missed: Yes TIR: 15.19
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: Yes TTR: 15.19
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INC000000344063  Chris Barber Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344100  Teri Pectol None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344178  Adam Jorgensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344189  David Antonsen None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344222  Kim Passey Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344234  Wendy Lister None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344287  Robert Breck PC/Laptop None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: Yes TTR: 7.41
INC000000344288 Matt Miller PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: Yes TTR: 7.36
INC000000344330 Sascha Lopez Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344445  Jeffery Breinholt Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344471 Jacob Dunn Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344476  Stan Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344530 Irene Swenson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344552 Melanie Monroe Telecom Dial Tone Telephone TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Spencer Blodgett Public Safety Low Closed TTR Missed: No  TTR: 0.43
INC000000344575  Shane Nordfelt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344593  Keri Gibson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344730  Mary Ann Curtis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000344744  Laura Ellis Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344749  Mary Ann Curtis Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344815 Bonnie Kunz Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344838  John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344907  Joshua Cox Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344911 Della Estrada Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344915 Kyleen Hoover Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.10
Capitol Hosting Mike Tyrrell Public Safety High Closed TTR Missed: No  TTR: 0.10
INC000000344929 Nathan Alldredge Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000344957 Kris Hamlet Application Error Internet Explorer TIR Missed: No TIR: 0.72
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 3.56
INC000000344992 Karen Elliott Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345044 Kevin Elmer PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.57
INC000000345065 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345141 Susan Fullmer Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345163 Deborah D Smith PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345235 Nolan Mitchell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345265 Kim Passey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345278  Kim Passey Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000345279  Coleen Sorenson Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345310  Dave Tafoya Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345354  Shana Bown Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345366  Jason Hunter Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345405  Jennifer McNair Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345421 Michael Calvin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345444  Ralph Earl Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345507 Denice Smith Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345511 Sheila Case None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345515 Benjamin Nix None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345616 Geina Foldesi Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345633 Bonnie Kunz Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345641 Nolan Mitchell Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345646  Geina Foldesi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345654  Sandra Reed Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345681  Aaron Beesley Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345713  Alice Moffat Telecom Feature Telephone TIR Missed: No TIR: 0.36
Voice Operations Romanza Hamblin Public Safety Medium Resolved TTR Missed: No  TTR: 0.43
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INC000000345726  Joe Clasby Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345739  Ralph Earl PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345747  Brent G Shelby Application Password None TIR Missed: Yes TIR: 8.02
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: Yes TTR: 12.44
INC000000345826  Jeff Plank None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345885 Bonnie Holden PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345893 Lauralee Blue None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345978  Debbie Clark Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000345997 Michelle Hunt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC0000003460738 Nathan Powell PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.84
INC000000346138 Dave Guest PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.44
INC000000346178 Leroy Crawford None None None TIR Missed: No  TIR: 0.00
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346189  Jan Frisbee Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346191 Jeffery Breinholt Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346196  Geina Foldesi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346230  Stephen Bevan Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346236  Amy Nace None None MyDVD Basic TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346285 Ralph Earl None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000346307  Stephen Bevan Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346317 Al Acosta Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346377  Kyleen Hoover Telecom Dial Tone Telephone TIR Missed: No TIR: 0.08
Voice/Data/WAN Services Art Scott Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000346385 Kathryn Matthies Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346387  Ralph Earl Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346397 Teri Phillipps None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346445  Judy Ainsworth PC/Laptop Performance None TIR Missed: No TIR: 0.47
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 217
INC000000346466  Sandra Pratt None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346485 Sheila Case Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346587 Kristina Johnson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346627  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346656 Nolan Mitchell Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346661 Judy Hammouri None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346670 Linda Petty None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346671 Miya Finney Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346677 Nolan Mitchell None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346685  Gary Olson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000346687 Dave Tafoya Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346699  John Gerlits PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346713  jess richmond Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346901 Jed Crittenden Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000346942  Jared Hayes Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 1.16
INC000000347014  Michael Young Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000347157  Bill Parkin None None None TIR Missed: No TIR: 0.41
Capitol Hosting Patrick Funk Public Safety High Closed TTR Missed: No  TTR: 0.41
INC000000347161 Misty Witkamp None None None TIR Missed: No TIR: 0.00
Capitol Hosting Patrick Funk Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000347480 Jamie Batt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347512 Ellen Obray Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347540 Pam Jorgenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347547 Brittany Perry Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347549 Brittany Perry Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347552 Robert Gray PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 2.32
INC000000347589 Kathy S Wilcox Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347609  Serena Weber Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.53
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.53
INC000000347646  Rhonda Hartman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000347657  Jennifer Stefanoff Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347659  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.85
INC000000347731 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.72
INC000000347826 Lonna Tait None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347895  Steve Higley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347913  Chris Rueckert Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000347986 Kyleen Hoover Application Error Ewarrants TIR Missed: Yes TIR: 5.33
Metro C Help Desk Cindy Romrell Public Safety High Resolved TTR Missed: Yes TTR: 5.33
INC000000348016  Shelley Walker Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348115  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348120 Tim Kincaid Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000348199  Chris Fielding PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348211 Evan Kirby Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.81
INC000000348237 Peggy Jacobsen Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348303 Robert Anderson Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No TTR: 0.00
INC000000348323 Hillary Carlson Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348343  Shelise Gotch Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348349  Gina Mcneil Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 1.31
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INC000000348354  Sheila Curtis Application Error Novell GroupWise TIR Missed: No TIR: 0.98
Application Services Martin Gonzalez Public Safety Low Resolved  TTR Missed: Yes TTR: 6.85
INC000000348360  Valerie Webster Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348375 Melanie Marlowe Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348387  Judy Gallegos Application Password content manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348403  Greg Husband Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348411 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.00
INC000000348432  Carol Bagshaw Telecom Voice Mail None TIR Missed: No TIR: 0.40
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 1.74
INC000000348486  John Holt Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348505 Teri Phillipps Telecom None Telephone TIR Missed: No TIR: 0.05
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 1.51
INC000000348515  Whitney Thomsen Telecom Voice Malil Telephone TIR Missed: No TIR: 0.46
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 1.31
INC000000348602 Christopher Caras None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348769 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR:
INC000000348770  Jason Chapman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.43
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.85
INC000000348790 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348792  Sherry White None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348795  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348874  Anita Tanner Application Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000348902  Jeffery Haycock Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348904  Terry Smith Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348988  Michael Cook Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000348991 Stacy Stuart None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349010  John Bates Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No  TTR: 0.44
INC000000349018  Alice Moffat Telecom Feature Telephone TIR Missed: No TIR: 0.24
Voice Operations Gail Christiansen Public Safety Low Resolved TTR Missed: No  TTR: 3.74
INC000000349019  John Gerlits None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349042 Hillary Carlson Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349051 Todd Royce Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000349065 Todd Royce Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.27
INC000000349078  Todd Royce Server Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.52
INC000000349113 Steve Winward PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.28
INC000000349115 Steve Higley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349119 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.54
INC000000349138  Jason Robb None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349181 Mark Romrell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349234  Laura Russell Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.35
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INC000000349266  Jay Henry Telecom Voice Mail None TIR Missed: No TIR: 0.39
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 1.27
INC000000349298  Kason Goodrich Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.72
INC000000349376  Neil Green Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 217
INC000000349413  Jason Robb Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349418  Joe Clasby Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349422  Jody Hodgkinson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.54
INC000000349486 Pam Strode Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349488  Nolan Mitchell None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349502 Michael Young Application Password Utah Master Directory TIR Missed: Yes TIR: 1.97
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR: 1.97
INC000000349507 Brian Bairett Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349520 Laurie Hytry Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349553 Daniel Allen Application Error Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.77
INC000000349557 Hillary Carlson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349669 Colleen Strong Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349692 Dan Bubenchik None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349823  John Holt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000349871 Ralph Earl Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000349881 Randall Richey Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000349902  Alice Moffat PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350002 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.57
INC000000350003  Jennifer McNair PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350006  James Brierley Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.72
INC000000350076  Mike Freeman Application Reporting Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.30
INC000000350101 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350112 Bruce Clayton Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 4.27
INC000000350147 Lori Haws Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350175 Rick Shrader PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.72
INC000000350183 Sheri Pectol Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.78
INC000000350188 Norma Boynton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350206 Kristina Johnson Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350239  Sherri Thorsen PC/Laptop None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350263  Jan Frisbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350331 Lori Haws None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350333  Shelise Gotch Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000350347  Shelise Gotch None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350423  Jaime Perez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350429  Todd Hull Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.42
INC000000350570  Mike Phillips Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.52
INC000000350580  Nathan Powell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.38
INC000000350586  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.33
INC000000350599 Melanie Monroe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350606  Bill Bleyl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350612  Tara Zamora Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350629 Chad Grundy Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.19
INC000000350664  Anna Boynton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350676 Elisa Farmer Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.09
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 1.09
INC000000350739 Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.22
INC000000350743 Mark Romrell Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350756  Andrew Pacejka Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350757  Trent Grandy Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350760  Bonnie Stewart Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00

Page 586 of 863



|Pub|ic Safety I

DTS Enterprise Incident Report

As of 8/1/2011

INC000000350834  Blaine Robbins Application Password Utah Master Directory TIR Missed: Yes TIR: 1.37
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 1.37
INC000000350842  Mark Bricker Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.02
INC000000350852  Chris Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000350929 Marge Dalton Telecom Call Management Telephone TIR Missed: No TIR: 0.27
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.54
INC000000350961 Shawn Judd PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.61
INC000000350987 Brenda Barry Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351019 Bonnie Holden Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351033 Stephen Bevan PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351074  Linda Metcalf Telecom Call/Receive Telephone TIR Missed: No TIR: 0.55
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.65
INC000000351147 Kathy Whicker Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351197 Kyleen Hoover Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.26
Capitol Hosting Joe Benson Public Safety High Resolved TTR Missed: No  TTR: 0.26
INC000000351278 Laurie Hytry Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.28
Capitol Hosting Joe Benson Public Safety High Resolved TTR Missed: Yes TTR: 3.07
INC000000351310 Larry Mower Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.85
INC000000351341 Ashley Nicholas Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351368 Bryce Kohler Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.08
INC000000351424  Marge Dalton Telecom Call/Receive None TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.75
INC000000351429  Wyatt Weber Application Reporting Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.23
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INC000000351544  Trina Polanowski None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351558  Julie Pearson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351640  Laurie Hytry None None None TIR Missed: No TIR: 0.23
Capitol Hosting Curtis Parker Public Safety High Resolved TTR Missed: No  TTR: 0.91
INC000000351678  Justin Cloward Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351684  Janet Miller Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351732  Rich Christianson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.44
INC000000351758  Sterling Clark Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351784  Tracy Paletta Application Password Utah Master Directory TIR Missed: Yes TIR: 8.26
Help Desk Dawn Wayment Public Safety Low Resolved TTR Missed: Yes TTR: 8.26
INC000000351791 Sean Obrien None None None TIR Missed: No  TIR: 0.23
Capitol Hosting Mike Tyrrell Public Safety High Resolved TTR Missed: No  TTR: 0.44
INC000000351813  Cameron Carter Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351817  Terry Woodward Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000351996 Kammon Hiatt Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000352238 Laurie Hytry None None None TIR Missed: No TIR: 0.50
Capitol Hosting Curtis Parker Public Safety High Resolved TTR Missed: No  TTR: 0.50
INC000000352302 Irene Swenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352315 Beverly Edmundson Application Error None TIR Missed: No TIR: 0.62
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 1.08
INC000000352345  Janet Campbell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352365 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000352372  Sascha Lopez Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352399  Anna Boynton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352425  Jason Robb Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352433  Kimberly Giles Network Error None TIR Missed: No TIR: 0.36
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.80
INC000000352447  Jaime Perez Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352474  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352482  Jacob Cox Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.04
INC000000352485  Jacob Cox Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 210
INC000000352495 Janet Kerbo PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 2.09
INC000000352515 Hillary Carlson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352591 Treesa Jerman Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352696  Shana Bown Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352752  Travis Barrett Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.84
INC000000352760 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.55
INC000000352778 Roy Carlson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352790  Alyssa Moody Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352799  Barbara Butterworth None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000352808  Abby Bliss Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352840  John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352856 Mike Riley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352893 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352923  Jayme Garn Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000352924  Joe Kros Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353022  Kelcee Vail None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353108  Colby Vanderbeek PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.16
INC000000353121 Janet Campbell Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353122 Doug Rawlinson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353139  Jacob Cox Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.23
INC000000353206 Kim Passey Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353225  Todd Hull Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.70
INC000000353238 Nancy Hess None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353248  Sean Obrien Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353252  Todd Hull Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.46
INC000000353254  Steve Higley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000353265  Janet Kerbo PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 0.86
INC000000353268  Anthony Carrubba Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000353286  Richard Moseley Mobile Devices Error None TIR Missed: No TIR: 0.17
Application Services Dustin Crump Public Safety Low Resolved TTR Missed: No  TTR: 0.36
INC000000353385  Brian Lacy Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR:
INC000000353562 Lonna Tait None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353587  Kathy Wood Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.31
INC000000353608  Alicia Williams None None None TIR Missed: No  TIR: 0.07
Campus Networking David Miller Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000353793 Kathy S Wilcox Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353806 Lindy Brown Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353810  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353824  Stephanie Merritt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353836 Liz Hawkins None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353839  James E Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.52
INC000000353854  James E Wright Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.26
INC000000353855  Tara Zamora None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353866  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.34
INC000000353914  Nolan Kerr PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.57
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INC000000353918 Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353949  Ryan Longman Application Error ZENworks for Desktops TIR Missed: Yes TIR: 1.92
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 5.67
INC000000353967 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353969 Kristina Johnson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353986  Jim Lloyd Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000353992  Treesa Gordon None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354007  Wendy Lister None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354019  James E Wright Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 2.09
INC000000354024  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354091 Lauralee Blue Telecom Call Management Telephone TIR Missed: No TIR: 0.13
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.52
INC000000354120  Jed C Davis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.31
INC000000354218  Jacob Cox Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.30
INC000000354281 Jay Henry Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354353 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354375  Anthony Carrubba Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.94
INC000000354427  Shana Bown Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354474  Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000354629 Mike Hepworth Telecom Voice Mail None TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.13
INC000000354663  Barbara Butterworth Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354710 Bonnie Holden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354765 Holly Andrews None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000354999  Tiffany Van Dam EIS Hardware None None TIR Missed: No TIR: 0.38
Strategic Communications Luis Larios Public Safety Low Resolved TTR Missed: No  TTR: 6.00
INC000000355008 Lonna Tait None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355009  Tiffany Van Dam Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355013  Terri Garcia Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355014  Joe Clasby None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355062 Spencer Miller Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355106  Elisa Farmer Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355196  Chad Hatch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355332  Jennifer McNair Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355413 Kathy Quarnberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000355441 Nolan Mitchell Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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